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Abstract. The modern educational process is undergoing significant changes driven by internal
transformations in pedagogical approaches and external factors such as technological advancements
and evolving socio-cultural demands. These challenges are particularly relevant in training
professionals in media-related fields, where not only a deep understanding of theoretical aspects
is required but also critical thinking skills, high emotional intelligence (EI), and technological
literacy. This study explores the potential for integrating literacy, EI, and artificial intelligence (Al)
into the strategic management of the educational process. The relevance of the study lies in the need
for a comprehensive approach to training media professionals that incorporates cognitive, emotional,
and technological aspects. Practical examples of this integration are presented, including adaptive
learning paths, support for students’ emotional well-being, and the development of critical thinking
through the analysis of media texts. The integration of literacy, EI, and Al enables the creation
of more flexible and personalized educational strategies. This study highlights the synergistic
effect of such an approach, offering new opportunities for preparing specialists capable of thriving
in the complex and rapidly changing media landscape. The study contributes to the development
of educational management by revealing the potential of technological and humanistic approaches
in teaching.
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Annoranusi. CoBpeMeHHBIH 00pa30BaTeIbHBIN MPOIece MPETepIeBacT 3HAYUTEIIbHbIC H3MEHEHHS,
BbI3BaHHBIC BHYTPEHHUMHU TpaHC(OpMALMSIMU MEJarorn4eckux IMOAXOA0B U BHEIIHMMH (akTo-
paMu, TaKMMHU KaK TEXHOJIOTUYECKOE PA3BUTHE M U3MEHSIONINECS COLNOKYIBTYPHBIE TPEOOBAHUS.
OTH BBI30BBI 0COOCHHO aKTYyaJIbHBI P MOATOTOBKE KJPOB ME/INa CIIEUAIbHOCTEH, e Tpedyercs
HE TOJILKO IITy0OKOe MOHMMaHHE TEOPETHYECKHX aCIIEKTOB, HO U HABBIKK KPUTHYECKOTO MBIIILICHHS,
BBICOKOTO 3MOIIMOHAIBHOTO MHTEIIeKTa (OM) M TeXHONOTHYecKoi TpaMoTHOCTH. PaccMOTpeHsbI
BO3MOXXHOCTH MHTETpanuy HauntanHoct, D1 u nckyccrsennoro unremuiekra (1) B crparernde-
CKOE€ yIpaBiieHHe 00pa30BaTesIbHBIM ITPOIIECCOM. AKTYalIbHOCTh NCCIIEJOBAHMUS 3aKIII04AETCsl B He-
00XOJMMOCTH KOMIUIEKCHOTO MOAXOJa K ITOArOTOBKE MEAMACIIEIHAINCTOB, BKIIOUAIONIETO KOTHH-
TUBHBIE, DMOLIMOHAJIBHBIE U TEXHOJIOTMYECKHE acneKThl. IIpencraBieHsl MpakTHyecKre MpUMeEpbI
NIPUMEHEHHs] MHTETpalliu: aJalTHBHbIE y4eOHbIE MapLIPYThl, MOAJEPIKKA IMOIMOHAIBHOTO OJa-
TOTIONYIHsI CTYyAEHTOB, Pa3BUTHE KPUTHUECKOTO MBIIIJIEHHUS YepPE3 aHAIN3 MEIUHHBIX TeKCTOB. 1H-
terpatyst HauntanHoctr, DU u U no3BosnsieT co3naBarh Oojee THOKHE U EPCOHATN3NPOBAHHbIC
00pazoBareNbHble CTPATETHU. DTO MCCIIEIOBAHUE IOMYEPKUBACT CHHEPIeTHUECKHUI APPEKT Takoro
MO/IXO0/a, TIpeJuIarasi HOBblE BO3MOXXHOCTH ISl TOATOTOBKH CIIEIHATIMCTOB, CHOCOOHBIX YCIIEIIHO
paboTarh B YCIOBHSAX CIOXHOTO M OBICTPO MEHSIOIIErocs MEAMHHOTO mpocTpaHcTBa. Mccnenosa-
HHUE BHOCHUT BKJIaJl B Pa3BUTHE 00pa30BaTeIbHOIO MEHEIKMEHTA, PACKPBIBAs IIEPCIIEKTUBBI IPUMe-
HEHHUS TEXHOJIOTUH U T'YMaHHUCTHYECKHUX TTOXO/I0B B O0yUCHNUH.

KroueBble c10Ba: HAYNTAaHHOCTD, SMOIIMOHAIIBHBIN HHTEIIEKT, ICKYCCTBEHHBIN MHTEIUICKT, KPUTHYC-
CKO€ MBIIUICHHE, MEHArPaMOTHOCTb, TIEPCOHAIII3UPOBAHHOE OOyUCHHUE, aJalTHBHBIC 00pa30BaTeIIb-
HBIC TPOTPAMMBI, SMOIMOHAIILHAS OCBEIOMIICHHOCTb, II(POBBIC TEXHOJIOTHH B 00pa30BaHIM, aHAJIH3
JTAHHBIX B 00y4eHUH, IPO(heCCHOHATBHAS TTOTOTOBKA, 00Pa30BaTeNIbHBIC CTPATETUH, MEIUIHBIC TEKCThI
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Introduction

The modern educational process is going through a period of significant
transformations caused by both internal changes in pedagogical approaches and
external factors such as technological development and changing socio-cultural
requirements for the qualifications of specialists. These changes require strategic
management of educational policy aimed at adapting the education system to new
conditions. The problem becomes particularly acute when teaching media specialists,
since the relevance and dynamism of information require students not only deep
theoretical knowledge, but also developed skills of critical thinking, emotional
perception and technological literacy.

The central topic of this article is the study of approaches to strategic
management of educational processes with the integration of erudition, emotional
intelligence and artificial intelligence (Al) in the training of media professionals.
Well-read, which implies a broad outlook and a deep understanding of textual
content, is closely intertwined with emotional intelligence, which allows effective
interaction and response to emotional stimuli in the process of communication and
collaboration [1]. Emotional intelligence helps to improve the quality of interaction
between participants in the educational process, the formation of interpersonal
communication skills and resistance to emotional overload. Artificial intelligence,
in turn, opens new horizons for the adaptation of educational materials and
teaching methods, providing tools that contribute to the deep personalization and
optimization of educational processes.

The relevance of the research is due to the need to develop strategies that
integrate cognitive, emotional, and technological aspects into educational policy.
The presented approaches focus on strategic planning, monitoring, and developing
recommendations for managing educational systems in an information overload
and emotionally saturated media environment. Thus, the purpose of this
study is to analyze how well-read, emotional and artificial intelligence can
be integrated into the educational process in order to increase the effectiveness
of education and training specialists for the media sphere. Being well-read
is a fundamental competence that provides not only the opportunity to master
new knowledge, but also a critical understanding of information. In terms
of media education, reading includes understanding media texts, the ability
to analyze and interpret media information, as well as create your own media
products. Emotional intelligence (EI) is the ability to recognize, understand,
and manage your own emotions and those of others. In the educational context,
EI helps to improve the interaction between teachers and students, increase
motivation to learn and improve learning outcomes. In the context of media
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education, EI plays an important role in developing effective communication and
collaboration skills. Artificial intelligence (AI) provides new opportunities for
personalizing the educational process, automating routine tasks, and analyzing
large amounts of data. In media education, Al can be used to create adaptive
educational programs, analyze student behavior, and provide recommendations
for improving learning outcomes.

Integration of cognitive, emotional and technological components
in educational process management

The integration of erudition, emotional intelligence and artificial intelligence
is an integrated approach to the management of the educational process [2],
which takes into account the interaction of these components and their mutual
reinforcement. The synergetic effect is achieved through the integration of reading,
EI, and AI, which allows for more effective and adaptive educational strategies.
Well-read provides a base for critical thinking and information analysis, Al helps
create a positive learning environment and improve communication, and
Al provides tools for personalizing and optimizing the educational process [3].
Examples of applications include adaptive educational programs, where
Al analyzes students’ academic performance and preferences in order to create
individualized learning routes that take into account their level of reading and
emotional state.

Being well-read is a fundamental competence that provides not only
the opportunity to master new knowledge, but also a critical understanding
of information. In terms of media education, reading includes understanding media
texts, the ability to analyze and interpret media information, as well as create your
own media products.

Emotional intelligence (EI) is the ability to recognize, understand, and
manage your own emotions and those of others. In the educational context, EI helps
to improve the interaction between teachers and students, increase motivation
to learn and improve learning outcomes. In the context of media education, EI plays
an important role in developing effective communication and collaboration skills.

Artificial intelligence (AI) provides new opportunities for personalizing the
educational process, automating routine tasks, and analyzing large amounts of data.
In media education, Al can be used to create adaptive educational programs, analyze
student behavior, and provide recommendations for improving learning outcomes.
Well-read provides the basis for critical thinking and information analysis. This
is especially important in media studies, as students must be able to critically
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evaluate media texts and content, understand contexts and subtexts, and be able
to create high-quality media products.

Critical thinking, developed through reading, is the basis for the further
development of emotional intelligence and the effective use of artificial
intelligence. Emotional intelligence, in turn, contributes to creating a positive
learning atmosphere and improving communication between teachers and
students [4]. EI helps students to better understand their emotions and those
of others, which contributes to more effective learning and interaction. In the
context of media education, where communication plays a key role, a high level
of EI allows students to create better and more emotionally meaningful media
products. Artificial intelligence provides tools for personalizing and optimizing
the educational process. Al can analyze large amounts of data about students’
behavior and academic performance, providing teachers with valuable insights
and recommendations. Combined with a high level of reading and emotional
intelligence, the use of Al in the educational process makes it possible to create
adaptive educational programs that take into account the individual characteristics
and needs of each student [5].

1. Adaptive educational programs: Al analyzes students’ academic performance
and preferences to create individualized learning trajectories adapted to the level
of reading and the emotional state of students.

2. Real-time feedback: Al can provide teachers with data on student progress,
helping them to respond quickly to difficulties and adapt teaching methods
according to the emotional state of students.

3. Developing critical thinking: Curricula based on the principles of reading
and supported by Al help students develop critical media analysis skills, which
contributes to the formation of media literacy.

4. Emotional well-being support: El-aware programs help create a learning
environment that supports students’ emotional well-being, reduces stress, and
promotes effective learning.

The influence of reading ability and emotional intelligence
on the quality of educational programs

Well-read plays a key role in improving the quality of education in media
specialties, as it directly affects several important aspects of the educational process.
Firstly, reading contributes to the development of critical thinking, which is the
foundation of high-quality media education. Students with a high level of reading
ability are able to critically evaluate media texts, identify manipulations and

94 EDUCATIONAL POLICY MANAGEMENT



Vwarxosa M.O. u op. Bectauk PYJIH. Cepusi: ['ocyaapcTBenHOe n MyHuumnansHoe ynpasienne. 2025. T. 12. Ne 1. C. 90-99

hidden meanings, which is especially important in a modern world saturated with
information flows.

Critical thinking helps students analyze information sources, evaluate their
reliability and objectivity, which contributes to a deeper understanding of the materials
being studied. Secondly, a high level of reading allows students to create better media
products. They understand how to structure information and use language tools
to create compelling texts and visual materials. Being well-read contributes to the
development of storytelling skills, which is especially important in media professions,
where successful communication of information to an audience depends on the ability
to tell stories. Students who read and understand texts well can create more meaningful
and interesting media products, that increases their professional competence [6].
Thirdly, research shows that students with a high level of reading experience higher
academic results. They are easier to handle tasks that require text analysis, essay
writing, and research. Being well-read helps them better understand learning materials
and prepare effectively for exams. A high level of reading contributes to the fact that
students become more independent and self-confident, which has a positive effect
on their learning activities. Fourthly, reading is the basis for the formation of media
literacy, which includes the ability to critically evaluate media content, create your
own media products and understand the impact of media on society.

Media literacy is important for students of media studies, as it helps them
become competent professionals who are able to work in a rapidly changing media
environment [7]. A high level of reading allows students to understand media
processes and trends more deeply, which contributes to their professional growth
and development. The practical application of reading in the educational process can
be realized through the integration of reading into curricula. To increase the level
of students’ reading, educational programs should include courses and modules
aimed at developing skills in critical reading, text analysis, and media content
creation. Teachers can use various techniques and tools, such as case analysis, project-
based learning, and practical assignments. Modern technologies, including artificial
intelligence and adaptive educational platforms, can be used to personalize learning
and improve students’ reading skills [8]. These technologies make it possible to create
individualized study routes adapted to the needs and level of knowledge of each
student. Teachers can encourage students to read and analyze media texts on their own
by providing them with access to a variety of resources and organizing discussions
and debates. This helps to develop critical thinking skills and deepen understanding
of media processes. As a result, students of media specialties become more competent
and prepared for professional activity in a rapidly changing media environment. Thus,
reading is an important component that significantly affects the quality of education
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in media specialties, ensuring the comprehensive development of students and their
readiness for professional challenges. Emotional intelligence (EI) plays a significant
role in improving the quality of education in media specialties, influencing various
aspects of the educational process and interpersonal interaction.

Elincludes the ability to recognize, understand, and manage one’s own emotions,
as well as those of others [9]. In educational policy, the creation of a favorable learning
environment and the development of emotional intelligence become important
strategic goals for the management of educational systems. First, the strategic
management of educational institutions should take into account the importance
of EI for the formation of a positive and supportive learning environment. Students
with a high level of EI are better able to cope with stress and adapt to dynamic
learning environments, which directly affects their success. From the point
of view of management, the development of EI among teachers makes it possible
to recognize and consider the emotional needs of students, creating a comfortable
learning atmosphere that promotes student involvement in the educational process.
Secondly, a high level of EI should be considered as a key aspect of educational
policy for training specialists in teamwork and interpersonal interaction.

Educational program management should focus on creating conditions
for students to develop effective communication skills, conflict resolution, and
productive cooperation, which is especially important for media professionals.
Thirdly, the strategic management of the educational process should include
measures aimed at developing empathy and emotional awareness among students.
This is necessary not only for successful communication, but also for creating
meaningful and emotionally meaningful media products that can effectively interact
with the target audience. Managerial decisions aimed at integrating emotional
intelligence into educational programs contribute to the training of specialists who
are ready to work in conditions of high emotional and informational saturation.
Fourth, updating educational policy support strategies through the introduction
of tools aimed at developing emotional intelligence allows us to train specialists
who can effectively adapt to the rapidly changing media environment. This approach
contributes not only to improving learning outcomes, but also to the formation
of key competencies necessary for professional growth. When developing strategic
planning and management of educational processes, it is important to take into
account such aspects as erudition, the development of emotional intelligence and
skills in using artificial intelligence technologies. Together, this provides ample
opportunities to create adaptive educational programs, conduct in-depth analysis
of student performance data, and develop modern methods aimed at meeting both
the cognitive and emotional needs of students.
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Artificial intelligence in the modern educational process

Artificial intelligence (AI) is becoming an integral part of the educational
process, especially in the field of media, offering modern tools and approaches
to improve the quality of learning. Its application covers the adaptation
of curricula, the analysis of large amounts of data and the provision of instant
feedback, which allows for the development of more effective educational
strategies. One of the key advantages of Al is the creation of adaptive educational
programs that take into account the individual needs and level of training
of each student. Based on the analysis of data on academic performance,
preferences and learning activity, AI can form personalized learning
trajectories. This approach allows students to study the material at a pace that
is convenient for them, receiving assignments that correspond to their current
level of knowledge. This contributes to a deeper assimilation of educational
material and increases motivation to learn. Artificial intelligence also plays
an important role in data analysis, helping to identify students’ strengths and
weaknesses and predict their future achievements. For example, intelligent
systems can analyze test scores, attendance levels, and activity on learning
platforms to determine which elements of the curriculum need to be adjusted.
This helps to improve educational plans and increase their effectiveness [10].
Another important aspect is the use of artificial intelligence to provide real-
time feedback. Students instantly receive comments and recommendations
on completing tasks from the neural network, which makes the learning
process more dynamic. Intelligent systems can automatically evaluate written
work, providing detailed reports and recommendations for improvement. This
reduces the burden on teachers, freeing up their time for more complex work
related to individual student support. In addition, artificial intelligence helps
students develop self-organization and time management skills. Tools such
as virtual assistants and planners help students keep track of deadlines, prepare
for exams, and properly prioritize learning activities. These technologies
not only facilitate the learning process, but also contribute to the formation
of students’ responsibility for their own learning.

Conclusions

Well-read forms the basis for the development of critical thinking, which plays
a key role in media education. This allows students to analyze media texts, identify
hidden meanings, and create high-quality media products. These skills contribute
to the professional growth of students and their adaptation to the rapidly changing
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media environment. Emotional intelligence helps to create a comfortable educational
environment and improve interaction between students and teachers. A high level
of EI allows you to effectively manage emotions, increasing motivation and creating
conditions for productive learning.

For media students, EI is especially important because it promotes
the empathy needed to create content that can resonate with an audience.
Artificial intelligence provides unique opportunities for strategic management
of educational processes. Using it allows you to automate routine tasks,
personalize training, analyze large amounts of data, and provide prompt feedback.
This contributes to the creation of adaptive strategies that take into account the
individual needs of students and enhance their academic achievements. The
integration of erudition, AI, and artificial intelligence into the management
of educational systems opens prospects for the development of personalized
learning approaches combining cognitive, emotional, and technological aspects.
This approach is especially relevant in the information society, where the
success of specialists directly depends on their ability to work effectively with
information. To achieve this goal, it is necessary to integrate the development
of reading and emotional intelligence into educational programs, use innovative
technologies and encourage independent study of media materials. This will help
students become more competent and prepared for professional activity in the
context of digital transformation. Thus, the combination of erudition, emotional
intelligence and artificial intelligence is becoming an important direction in the
strategic management of educational processes. This allows not only to improve
the quality of education, but also to provide training for specialists who are
able to work successfully in the modern digital world, as well as the sustainable
development of educational systems.
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