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0TKa3 B aHrNoA3bIYHOMN KOMMYHUKaLlnn.
TAKTUKWN 3allTbl NPUBATHOCTU

E. M. [ly6poBueHko

MuHCKWiA rocyAapCTBEHHbIA TMHTBUCTYECKII YHUBepCUTeT, benapycs, 220034, r. MuHcK, yn. 3axapoBa, 4. 21
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AHHOTaLms. (TaTbsl NOCBSILEHA aHANN3Y 0TKA3a B aHTNOS3bIYHOM 06LLEHNM C NO3ULMIA NparManuHrBUCTMKA. Bo BBeZeHMM 060CHOBaHa ak-
TyanbHOCTb BbIOPAHHOI TeMbI, yKa3aHbl MaTepUal, MeTOZbl 11 BbIABMHYTA runoTe3a. O6BEKTOM UCCNef0BaHNS ABASHOTCS BbiCKa3blBaHUA CO
3HaueH1eM 0TKa3a, KOTOpbIe BbICTYNaloT B GYHKLMI 3aLUTbl NPUBATHOTO NPOCTPAHCTBA. Lienb paboTbl COCTOMT B BbISBNEHNM KOMMYHMKATUB-
HbIX TaKTWK 0TKa3a, 06eCneynBatoLLAX 3aLLMTy NPUBATHOTO NPOCTPAHCTBA, 1 S3bIKOBbIX CPEACTB UX peanuauyun. HayuHas HoBU3HA paboTbl
3aK/1l04€eHa B PacCMOTPEHNM 0TKa3a Kak Cnocoba 3aLiuTbl NPUBATHOCTM 1 YTOUHEHNM OCOBEHHOCTE ero GYHKLMOHUPOBAHIS B aHTI0A3bIYHOM
06weHnn. B 0cHOBHOI 4acTit paboTbl NpeioxeH 0630p paboT no Teme MCCNeL0BaHMS, ONPeAENsOTCS OCHOBOMONAraoLLMe TePMUHbI: «KOM-
MYHUKaTMBHas AUCTAHLS», «NPUBATHOCTb», «KOMMYHMKATMBHAs TakTNKa», «0TKa3». OMMCaHbl THMbI 0TKA3a, OCHOBHbIE XapaKTepuCTK n
KOMMYHUKaTUBHbIE CUTYaLyIK, B KOTOPbIX Peanu3yeTcs 0Tka3. B pe3ynbTate uccnegoBaHus paspaboTaHa TMNONOrMS nparManuHrBUCTUYECKIX
nap, B KOTOPbIX QYHKLIMOHMPYET 0TKa3 C Lie/1bio 3allyTbl NPUBATHOCTU: MPEAIOXEHNE — 0TKa3, MPUalleHme — 0TKa3, Npocbba - 0TKas, CoBeT —
0TKa3, 3anpoc MHPOPMaLWK — 0TKa3. BbifeneHbl OCHOBHbIE TaKTUKY 0TKa3a, XapakTepHble ANs KaXAO0IA BblAeNeHHOI NparManuHrBUCTUYECKOil
napbl. BbisiBEHbI 83bIK0BbIE CPe/CTBa, Peanu3ytolLme yka3aHHble TakTUKW 0Tka3a. CAenaH BbIBOA, UTO 0TKa3 N03BO/ISET PerynnpoBarb ypoBeHb
AOCTYNa K NPUBATHOI MHPOPMALIY W YCTaHABAMBATb FPaHMLIbl B 06LLEHNN. B 3aK1t04eHNI NOABEAEHDI UTOTI, OTMEYEHA POSb 0TKa3a B aHIO0-
A3bI4HOM OBLLEHNM 1 HaMeYeHa NepcnekTiBa AanbHeiilero nccnefoBaHns. 061acTb MPUMEHeHNs NONYYEHHbIX Pe3yNbTaToB UCCeA0BaHUS:
KYPC NeKLMiA No 06LLemy A3bIKO3HaHMI0, CELKYPCbI N0 MPArManuHIBUCTUKE, CNELKYPChI MO aHanu3y AMCKYpCa 1 MHTEPNpeTaLum TeKcra, a
Taloke NPaKTUYeckuii Kypc aHTMACKOro A3bIKa Kak MHOCTPAHHOTO.

KntoueBble cnoBa: nparMaanHrBucTIvKa, NPUBATHOCTb, 0TKA3, PeYEBOl aKT, ApyXeckas AUCTaHLySA, CoLManbHas ANCTaHLNS, KOMMYHUKATHB-
Hast TaKTUKa, KOMMYHWUKaTUBHas CUTYaLus
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Article
Refusal in English communication: Tactics of privacy protection
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Abstract. The article deals with the refusal in English communication from the perspective of pragmalinguistics. In the introduction the
author justifies the relevance of the chosen topic, indicates the material and methods and formulates a hypothesis. The object of study is
utterances conveying refusal which function as a means of protecting private space. The aim of the research is to reveal the communicative
tactics of refusal which provide the protection of private space as well as the linguistic means of their implementation. The scientific novelty
of the work lies in the analysis of refusal as a means of privacy protection and specification of its functioning in English communication. In
the main part of the article a review of existing research on the topic is given and the key terms of the research such as “communicative
distance”, “privacy”, “communicative tactics”, and “refusal” are defined. The author describes types of refusal, the main characteristics and
communicative situations in which refusal is realized. As the result of the research, a typology of pramalinguistic pairs has been developed:
offer - refusal, invitation - refusal, request - refusal, advice - refusal, information request - refusal. The main tactics of refusal which
are common for each pramalinguistic pair were identified. Language means implementing these refusal tactics were revealed. The author
concludes that refusal allows to regulate access to private information and set boundaries in communication. The conclusion summarizes
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the findings, highlights the role of refusal in English communication, and suggests perspectives for further research. The application of the
research resultsincludes lectures on general linguistics, specialized courses on pragmalinguistics, specialized courses on discourse analysis
and text interpretation, as well as practical courses of English as a foreign language.
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BeepeHune

AXTyanbHOCTb paboThl 00yC/IOBIeHA WHTe-
pecoM JIMHTBUCTOB K MpobjieMaM peueBOro B3a-
UMO/IEUCTBUS, 3HAUMMOCTHI0O KOMMYHUKATHUBHOMN
MUCTAHIIMK B OOLIEeHUH, MOTPEOHOCTHI0 00603Haue-
HUS TAYHOTO MMPOCTPAHCTBA B KOMMYHHUKAaTHBHOM
rpoiiecce ¥ HeOOXOJUMOCTbIO PACKPBITHS POJIH
OTKa3a B 0becreueHHUH MPUBAaTHOCTH. Lle/b JaHHOTO
WCC/IeJOBaHUsl COCTOUT B aHa/iu3e PervivK, Tpe/j-
CTaBJIIOIIMX COOOM OTKAa3, a TAK)Ke B BHISBJIEHUU
SI3BIKOBBIX CPEJICTB 3aI[UThl TUYHOT'O MPOCTPAHCTBA
B aHIJIOSI3bIYHOM pa3roBOPHOM peuw.

B kauecTBe Marepuasia UCC/IeJOBAHUSA ObIITH
B3AThI TEKCThI AaHTJIOSA3BIUHBIX XYA0XKECTBEHHBIX
Mpou3BeJeHuH, onyO6auKoBaHHBIX ¢ 1977 mo
2020 ., 1 pparMeHThl BUZE0(UIbMOB, BbILIEALINX
¢ 1985 o 2021 r. EguHuLel uccieioBaHUS SIBJIs-
€TCsI [UAJIOrHUecKoe e JMHCTBO, KOTOPOE BK/TIOUAeT
WHULIMUPYIOLIY0 PETITUKY, BEICTYTAIOIIYO B POTU
CTUMYJIa K OTKa3y, U OTBETHYIO PeIIUKY, Mpej-
CTaBJIAIOIYI0 cOO0 0TKa3. B xo/ie ucc/ieZloBaHUs
ObI710 TIpoaHau3MpoBaHo 280 auaOTUUECKUX
eJUHCTB. B paboTe MCMO/Mb3yeTCs CJie[yHoIui
KOMIIJIEKC MeTO/I0B: 1) MeToz HabmoeHus; 2) fe-
(bUHUIMOHHBIN aHan3; 3) MeTO[, AUCKYPCHUBHOTO
aHa/in3a peud; 4) MeTOJ| UHTPOCTIEKI[UH.

OOBeKTOM MCC/IeZIOBAHUS SBISIOTCS BBICKA-
3pIBaHUSI CO 3HAUEHWEM O0TKa3a, yIoTpel/sieMble
B (DYHKIIMHU 3al[MThl PUBATHOTO MPOCTPAHCTBA.
I'mnoTe3a NpeIpUHATOTO UCCIeJOBAaHUS COCTOUT
B TOM, UTO OTKa3 MOXXeT BBICTYIIaTh B KaueCTBe O/
HOT'0 M3 CTTI0COO0B 3aIUTh] TUYHOTO TTPOCTPAHCTBA,
TI03BOJISIIOILIEr0 OrPaHWUMBAThL JOCTYM K JIMUHOMN
vH(popMauy ¥ 0603HaUaTh IPAHULIBI B OOIIEHUH.

0630p nuTepatypbl

OpfHUM U3 KJIIOUEeBbIX MOHATUN JAaHHOTO HC-
C/ieIoBaHUs SBJISIETCS TIOHSTHE KOMMYHUKATHBHOU
AUCTaHLMU. MBI onrpaeMcsl Ha TUIIOJIOTUIO V-
CTaHLUM, TpeJIoKeHHYH0 aMepUKaHCKUM aHTpO-
rnosoromM J. X0J/JIOM. YUeHbId BbIJeIU/ YeThbIpe
IUCTAHLMU: UHTUMHYO, Py>KeCKYy0, COL[Ha/bHYI0
1 myOmunyto. BeifiesieHHbIe [UCTAHINK XapaKTe-

JINHrBUCTUKA

pU3YIOT COLIMATBHY 0 MHTePAKIMI0, KaXKAast U3 HUX
uMeeT OM3KYIO U AanbHIoW dassl [1, p. 116-125].
KoMMyHUKaTHBHAsT AUCTAaHIUS — «00/1acTh repe-
ceueHUst (pU3MUECKOTO, COMAIBLHOTO U MCHUXO0JI0-
TMYeCKOro MpocTpaHCcTBa» [2, c. 70]. ®dusnueckoe
MPOCTPAHCTBO — 3TO PACCTOSTHUE MEXIY KOMMY-
HUKAHTaMU B OTIpe/ie/IeHHOW CUTYyal[uu OOIIeHusl.
CoupaibHOEe TIPOCTPAHCTBO 33/1aeTCS COL[UATBHBIM
CTaTyCOM U CUTYaTUBHBIMU POJISMH TOBOPSIIIUX.
IMcuxosoruueckoe MPOCTPAHCTBO XapaKTepU3yeT-
Cs1 MEe)K/TMUHOCTHBIMU OTHOILIEHUSIMU U CTeTeHbIo
TICUXO0JIOTUYeCKoU 6/in3ocTu. HaM mipe/icTaBsieTcs,
YTO MTPOTUBOIIOJIO)KHBIE TOUKH KOMMYHHUKaTUBHOU
IUCTAHLIUU PAcTioaraTcs B chepe myOaMuHOCTH
1 chepe mpuBaTHOCTH. [TyO/iuHast cepa OTKphITA
IJ1s B3aUMOZEUCTBUS C PYTUMH JTIOABMH, TIPU-
BaTHasl cdepa sIB/IeTCs 3aKPLITOH, AOCTYII B Hee
orpanuueH. [Tol MPUBAaTHOCTHIO MBI IOHUMAEM
«0CO3HaHUe YeJ0BeKOM CBOel JIMUHOU cdephi»
[3, c. 91]. [IpuBaTHas cdepa BKIOUYAET B cebs He
TOJIBKO OTIpe/ie/IeHHY 0 TePPHUTOPHIO0, KOTOPYIO KOM-
MYHHKAHT CUMTaeT CBOeH, HO M MH(MOPMAI[HIO O CBO-
€M HaCTpPOeHUH, 3/I0pOBbe, MHTepecax, UyBCTBaX,
OTHOIIIEHUSIX, MHEHUSTX, pPaboTe [4, c. 352]. B Hatiem
HCCJIeIoOBAaHUH aHAIM3UPYIOTCS BBICKA3bIBAHUS CO
3HAaUeHHWEeM OTKa3a B aHTIJIOSI3LIYHOM OOIIeHUM Ha
JIPY>KecKou AUCTaHI[UU (MeXXAY JIF0/[bMH, XOPOILIO
3HAIIIUMU PYT Jpyra) ¥ Ha coLiMaabHON (MeXay
MaJjio3HaKOMBIMU JIIOJIBMU, KOTOPBIe SIBASIOTCS
Mpe/ICTABUTE/ISIMU OTIPe/IeIEHHBIX HHCTUTYTOB).

KoMMyHHMKaHTBI MOTYT U3MEHSITh KOMMYHU-
KaTUBHYIO JUCTAHIWIO B 3aBUCUMOCTH OT THIIA
[IUCKypca, KOMMYHHKATUBHBIX POJIeH, COLlHaIbHbIX
CTaTyCOB YYaCTHUKOB OOIIEHUS] U OTHOIIEHUH C
cobeceJHUKOM, a TaKXKe CO/lep)KaHUs TiepefiaBa-
eMoii nHpopmanuu. Korya B mpuBaTHYO cdepy
BTOPraloTCs POTUB BOJTH UeI0BeKa, eCTeCTBeHHOU
peakI[uei sIB/ISIeTCS MOMBITKA 3TY Cepy 3alUTUTh.
OpHuM U3 criocob0B 3alUTHI TPUBATHOTO TIPO-
CTPAHCTBA SIBJISETCS OTKA3.

B TONKOBBIX C/0BapsxX OTKa3 TPaKTyeTCs,
Kak TIPOM3BO/[HOe OT IJlarojia omkasams [5, c. 51;
6, c. 462]. TonkoBaHue 1, «oTBeprath MpocLOy, He
COTJIAIIATLCS, HE XOTeTh WIH He MOYb UCTIOTHUTH
ybe-TO JKejaHue, He ycTynatb» [5, c. 51], chopmy-
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spoBaHHOe B. JlasneMm, Ha Hall B3VISA[, [TI03BOISIET
cJiesiaThb BBIBOJZ, O TOM, UTO OTKa3 3aBUCHUT KakK OT
CyObEKTUBHBIX, TaK U 00bEKTUBHBIX TPUYHH.
CyOBbeKTUBHbIe MPUUYUHBI BKJIIOYAIOT HaMepeHue
WU JKeJlaHWe KOMMYHMKAaHTa BBITIOJIHUTh KaKoe-
TO TpeAMHUCHIBamoIlee AeiicTBre. OObeKTUBHbBIE
MPUYMHBI MPeJICTaB/IeHbl BHEIIIHUMHU 0OCTOSITE/b-
CTBaMU, KOTOpbIe He 3aBUCST OT BOJIM Ue/lOBeKa U
MIPeISITCTBYIOT BBITIOJHEHUIO TIPe/ITHUChIBAIOILETO
JIeHCTBUS.

CoBpeMeHHbIe UCC/Ie/JOBAaHUS TIOATBEPIKAAIOT
aKTyaJbHOCTb JIMHIBUCTUYECKOT'O OMUCAHUS OT-
Kasa B peueBOM B3aumojeicTeun. B. M. Bobposa
u T. !. CrekcoBa pacCMaTpUBaOT OTKAa3 KakK JKaHP
HeraTuBHOU peakiuu [7, 8]. O. B. BeiunxuHa aHa-
JU3UPyeT 0COOEHHOCTHU >KaHpa OTKa3a C MO3ULUi
nparmMatuku [9, 10]. C. O. CumoHOBa ucciegyeT
Bblpa’keHHWe KOCBEHHBbIX W UMIUIMLUTHBIX peye-
BBIX aKTOB OTKa3a B JUaJOTMYeCKOM [UCKypce
[11]. 4. B. boprep, H. b. Epmioa u 1. b. buprok
paccMaTpUBAaIOT PeueBOM aKT OTKa3a KakK OJIUH U3
BU/IOB peueBbIX aKTOB HEraTUBHOM peakiiuu [12—14].
T. B. HectepoBa xapakTepu3yeT UHTEHLIMHA OTKa3a
B obuxozHoM obujernu [15]. O. B. 3yra BrisiByisieT
0Cc00EHHOCTH peasi3aliiy PeYeBoro akTa 0TKasa B
KoHGMKTHOM TekcTe [16]. M. A. TlaueHKko cocpe-
JIOTOYMBaeT BHUMaHHe Ha CTpaTernyecKoOM acrieKTe
[JaHHOTO peueBOro akra [17]. MI3yueHue peueBOro
aKTa B COMOCTaBUTEIbHOM aclieKTe MPOBOJAST
A. B. JlutBuxoBa [18] u T. B. CopokuHa [19].

B nuHrBHCTHKE OTKAa3 TIOHMMAaeTCs MpaKTH-
yecky opHOo3HauHO. O. B. berunxuHa onpepesnseT
0TKa3 KaK «pPeueBOM )KaHP PeaKTUBHOTI'O PerucTpa
peuu, UMELUI 10 PeuMYyLIecTBY JUanoruye-
CKYIO TIpUPOJY, QYHKI[MOHUDYIOIIUI B YCIOBUSIX
HETOCPe/ICTBEHHOTO PeYeBOro oOIleHUs B Kaue-
CTBe TepPBUYHOT0 PeueBOro KaHpa, BbI3bIBaeMbIi
M0 TIpeuMYILIeCTBy pelniuKaMu AUPEKTUBHOTO
WM KOMUCCHBHOTO THIIA, CTIOCOOHBIN BBICTYTIATh
B KauecTBe 3/ileMeHTapHOr'0 PeuyeBOro >KaHpa WU
OCJIO)KHEHHOTO APYTHUMHU BBICKA3bIBAHUSIMU»
[10, c. 8]. T. B. HecTepoBa faeT cieaytouiue ze-
dbuHULMM 0TKa3y: «1) peueBoe AelCTBUE, KOTOPOE
COJIep)KUT HeraTUBHYIO peakLyio (Hecoryacue, OT-
pulLiaHKe) Ha TPoCk0y, TpeboBaHue, pUKa3, hIHpT,
npe/i/IoKeHYe (B TOM UHMC/Ie TIpefijIoXKeHNe “pyKu 1
cepaia”), coBeT (HempolleHbI); 2) peueBoe feii-
CTBUE, TTPY KOTOPOM T'OBOPSIIIUIN CyOBEKT 3asIB/ISIET O
CBOEM OTKa3se OT YCIYT APYTUX JIUL], OT CaMUX JIUL],
a TaK)Ke OT KaKUX-TU00 3aMBIC/IOB, HAMEPEHU; OT
JlaibHeMIero coBepilieHus 1elCTBUM, MOCTYIIKOB;
OT KaKuxX-T1ub0 MpeMeTOB; OT CBOUX CJIOB, PaHee
paccMaTpUBAaBLINXCS UM KaK IIpUeMeMble, a B Ha-
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CTOSIINIM MOMEHT — HeT» [15, ¢. 59]. Takum 06pa3om,
OTKa3 TpeficTaBisgeT coboii BepOasbHYyI0 HeTaTUB-
HYI0 PeaKI[1o Ha JUPeKTHUBHBIe U KOMUCCUBHbBIE
BBICKA3bIBaHUSI.

OTka3 mpejcTaB/isieT coO0H HeXKenaTenabHOE
U HempusTHOe s ajipecaTa feiictBue. Criia>ku-
BaHUe HeJI0BKOW CUTyalluH, BbI3BaHHOW OTKa30M,
OCYIL[eCTBJISIETCST C TIOMOIIBIO0 BEXKIMBOCTHU. BBI-
00Op ¥ KOJIMUECTBO BEXXJIMBBIX CJIOB 3aBUCSAT OT
COLMAJIbHBIX XapaKTePUCTUK KOMMYHHWKaHTA:
«...ueM BBIIIIe COL[MabHbIe IPU3HAKU afipecaTta u
yem 6GoJiee OH “UyKoii”, TeM O0JIbIIIe BE>KJTUBOCTU
noTpe6HO B COOTBETCTBYIOLIUX JMCKYPCUBHBIX
nercTBUsX OTKaza» [20, c. 163].

Mo criocoby coobirienust HHGOpPMaI[UK OTKa3
MOXKeT OBbITh TIPSIMBIM U KOCBeHHBIM. [IpsiMoii OT-
Ka3, T.e. He/[ByCMBIC/IEHHOe BbIpa)keHHe HeyKeJlaHUs
TOBOPHTH Ha KaKYI0-TO TEMY WJIA COBEPIIaTh KaKoe-
TO fAelicTBue, HapyluaeT [IpuHuun BexxnuBocTu
k. JInua [21], a ciefioBaTe/IbHO, MOXKET BbI3bIBaTh
HernpusiTHble 5MoLMU. KocBeHHBIN peueBOW akT
TIpe/Tio/iaraeT PacXoXKIeHe B TOM, UTO TOBOPUTCS, C
TEeM, UTO UMEETCsI B BUALY, T.e. «OyKBabHOE 3HaUeHUe
TIpeI/I0KEeHUST ¥ CMBICII, TTOZ[pa3yMeBaeMbIi JaHHBIM
TOBOPSIUM B JAaHHOW CUTyaluH, PacXOZAsTCS»
[22, c. 107]. CMbIC UK UIJIOKYTUBHasE CUIa KOC-
BEHHBIX PeUeBbIX aKTOB «BBIBOJJUTCS a[JpecaToM 1o
npaBuIaM UMILIUKATYp» [23, c. 29]. KocBeHHBI pe-
YeBOM aKT 0TKa3a UCTIOMb3YeTCs C 1jeJIbIo 30e)KaTh
c00s B KOMMYHUKALIUU U He 001zIeTh cobeceTHUKA.

ITo KpUTepHIo KaTerOPUUHOCTH OTKAa3 MOKET
OBITb KaTerOPUYHBIM U HeKaTeropuuHbIM. Kare-
TOPUUHBIA 0TKa3 He /0MycKaeT Bo3pakeHUU. [ist
CHW)XeHUsI KaTerOPUYHOCTH TIPU OTKAa3e UCTI0b3Y-
eTcs MOTUB OoTKa3sa [24, c. 209].

B 3aBucuMoOCTH 0T criocoba repejauut CMbIC-
JIOBBIX 3HAU€HWUH BBIJENSIOT SKCITULUTHBIN U
UMIUTALIUTHBIA 0TKa3. «DKCITUIUTHO BBIPaXKeH-
Hasl Heralusi B peUeBbIX aKTaX BbITEKAeT U3 OykK-
BaJILHOTO COJIepKaHUsI BBICKA3bIBAHUS, TIPU 3TOM
HaMepeHUe KOMMYHHKaHTa TIpe/iCTaBaeHO SIBHO
Y HeJByCMbICJeHHO» [14, c. 113]. UMOIULUTHBINA
0TKa3 I03BOJIsieT a/ipecaTy CaMOCTOSITeJIbHO OTIpe-
JeTUTh UCTUHHOEe KOMMYHHUKAaTUBHOE HaMepeHue
ajpecaHTa 4, TaKuM oOpa3oM, CHHMaeT OTBeT-
CTBEHHOCTB TOBOPSIIIETO 3a ero CJIOBa.

O. B. belunxuHa BbIfie/sieT Ce/yOLre TUTIbI
BBICKA3bIBAHUM CO 3HaUEHWEM OTKa3sa: a) npsimoll
/ KOC8eHHblIll 0TKa3; 0) 0TKa3 Ha peanbHyl / npo-
2HO3UpyeMyl0 penjauky, B) OTKa3 cebe / Opyaum;
) KOMMYHUKAMUBHO ONpagoaHHblli / KOMMYHUKA-
MUBHO HeonpasodaHHbIll 0TKa3; /) KamMe20puuHbiil
/ HeKamez0puuHblli 0TKa3; €) NOAHbIU / UaCMUUHDIL

HayyHbivi oTaen
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0TKa3; ’K) MOMUBUPOBAHHDIL / HEMOMUBUPOBAHHDIL
oTka3. MccenoBaresib yTBEPKAAET, UTO ITH TUITbI
MepeceKaroTCs, ¥ TI03TOMY «OJHO U TO JKe BbICKa-
3bIBAaHUE MOJKET OBITH OXapaKTepPU30BaHO IO He-
CKOJTBKUM TapameTpam» [10, c. 6].

B 3aBUCHMMOCTHU OT THIIA WHUIIMAJIBLHON pe-
IJIMKW peueBble aKThl 0TKAa3a MOXKHO pa3fieuThb
Ha cJieyIolIye TPYIIBL: 0TKAa3 KaK peaklusl Ha
MpUKa3 Uau TpebOBaHUe; O0TKAa3 Kak peakius Ha
npock0y; 0TKa3 KakK peakI[ds Ha MpeIoKeHUe
[12, c. 14]. T. . CrekcoBa ToJjuepK1UBaeT, 4To B
CTaHZAPTHBIX KOMMYHUKATUBHBIX CUTYaIUsIX OT-
Ka3 He MOJKeT BLICTYIIaTh B KaueCTBe peakl[U{ Ha
TIPYKa3, TIOCKOJIbKY UeJIOBEK, BhIPayKaIOIIUi MPU-
Ka3, 06yiajjaeT orpeJeseHHBIMU TTOJTHOMOYHSIMH,
Y OTHOILEHUS MEeXAY aZpecaHTOM W aJpecaToM
SBJISTFOTCS aCHMMeTpUuHbIMU [8, . 223]. AHamu-
3Upysl MAaHUNYJISTUBHBIE PeueBble aKThl 0TKa3a,
T. B. HectepoBa BblflesisieT c/ieyroLye rparmaTu-
YyeCcKUe Iapbl, B KOTOPLIX (GYHKLMOHUPYET OTKAa3:
rpocbba — MaHUNYASATUBHBIN OTKa3, TpeboBaHue —
MaHUMY/ISTABHBINA OTKa3, MpeAioKeHue — MaHU-
MyASTUBHBIA OTKa3, (QIUPT — MAaHUTYISITUBHBIN
OTKa3 U Ap. ABTOP OTMEYaeT, UTO 0TKAa3 MOKET CO-
MPOBOXAThCs1 HeBepOaIbHbIMU CPe/ICTBAMH, TaKU-
MU KaK MHTOHAL1sl, )KeCT, MUMHKa U Ap. [15, c. 59].

CrieKTp TakTHK OTKa3a IIWPOK U 3aBUCUT OT
MHOrux (pakropos. [lo peueBoi TaKTUKOM, BC/1e[ 3@
O. C. Uccepc, Mbl TOHUMaeM «OHO UJIA HECKOJIBKO
JIleMICTBHUH, KOTOpPbIe CIIOCOOCTBYIOT peasn3anuu
ctparerum» [25, c. 111].

Pe3y1'leaTbl nccnepoBaHnsa

B nanHOM MCC/ie[OBaHUM MBI PacCMOTpeIH
280 cuTyanui, B KOTOPBIX OTKa3 CIYXKHUT CIIOCOO0M
3aL[UThI IPUBATHOTO MPOCTPAHCTBA, U BIJETUIH
Crefylolye rparMaTrueckye mapel: npeodsaodce-
HUe — omKas, npuzadaweHue — omkas, npocbba —
0MKas, cogem—omkas, 3anpoc UHPoOpMayuu — omKas.

PaccMOTpPUM TaKTHUKHU 3aL[UTHI IPUBATHOTO
MPOCTPAHCTBA B KaXK/0M 13 BBIZe/IEHHBIX Tap.

IIpepnoxenue — oTKas

OTKa3 OoT TIpe/IoKeHHsT MOKEeT pean30BbI-
BaTbCs MPHU TIOMOIIM TaKTUKHU YKa3aHWs Ha CBOU
YyBCTBa M OXKHU/IaHUSI.

Babysitter (Vicky): I don’t wonna say that I was
triggered by your daughter, but I'm uncomfortable.
Boundaries are important to me, especially in a
work situation.

Professor Kim: Yes, of course.

Babysitter: Clearly, there are no boundaries in
this house.

JINHrBUCTUKA

Professor Kim: Oh. Please. No, Vicky. We totally
have boundaries (The Chair).

TTpUuMHOM O0TKa3a CTAHOBUTCS OLIYII[eHHe [TUC-
KoMopTa Ha paboueMm mecTe. HstHs TTpsiMo 3asiB7IsieT
06 3Tom npodeccopy KuM u mojiuepkuBaet, uto
JJIsI Hee BaXKHO COOMIOZieHre IPaHuL] IPUBATHOTO
MPOCTPAHCTBA, a B JiloMe nipodeccopa Kum gaHHOe
yCJIOBHE He BBITIO/THSIETCS.

CnenyromyuMy TaKTUKAaMU 3al[UThl PUBAT-
HOT'O TIPOCTPAHCTBA BBICTYMAIOT CCHIJIKA Ha (U3U-
Yyeckoe COCTOSTHUE W Harpy3Ky Ha paboTe, a TakKe
CCBIJIKa Ha HeroJxo sIree BpeMsl.

“You really aren’t going to agree to this, are you?
Not now, and not ever.” Emily intertwined her fingers
and appeared to be exerting intense effort to keep her
hands on the lap. She had the wiry anticipation of a
tiger about to spring.

<...> “It’s just more than I can handle right
now, Em. I know you can understand that. I’m try-
ing to stay on top of everything at work, I lost weeks
and weeks to puking and exhaustion, and this baby
is coming like a freight train in just a few more
months. I have so much to do to get ready. It would
be a lousy time to sell to anyone, much less to her...”

“So, no. You’re saying no, right?” Emily’s dev-
astation was palpable.

<...> but because she was Andy and she hated
conflict, despised disappointing people, she said, “I’'m
not saying no forever, just no for right now.”

A glimmer of hope flashed across Emily’s face
(Weisberger L. Revenge Wears Prada: The Devil
Returns).

Y4acTHUKY KOMMYHHUKATUBHOM CUTYaL[UH — Jie-
BYILIKY IPHUO/IH3MTE/TEHO OZHOTO BO3paCTa U O/IHOTO
COLIMAJILHOTO CTaTyca: MOAPYTH U COYUPeJUTEeNH.
CMbICT OTKa3a JHJM MPOZAATh KOMIIAHUIO MOXKET
OBITH M3BJIEUEH U3 API'YyMEHTOB OOJIBIIION 3aHATOCTH
U TIJIOXOT'0 CAMOUYBCTBUS, a TaK>Ke TIPU TTOMOIIU
TeMIIOpa/ibHbIX MapKepOB.

st 060CHOBaHMS OTKa3a yUaCTHUKU KOMMY-
HUKAL[UU MOTYT CChI/IaTbCsI HA 00bEKTUBHBIE YCJIO-
BUSI WIN TIPaBUja, KOTOpble HeoOXoauMo cobiro-
naTh. Takum 06pa3oM, OHU CHUMAIOT C cebst BUHY 3a
0TKas3, TIOCKOJIbKY He MOT'YT ITPUHSITh IPe/IJIoKeHNe
T0 He 3aBUCALIUM OT HUX MTPUUUHAM.

This time Olive’s phone rang. “Hello? Oh, hi,
sweetie.” She continued to nod and murmur and at one
point she giggled like a teenager. “Don’t be naughty,
Clint! I’m here with a reporter. No, you can’t. It’s
a girl’s day! Okay. Love you too” (Weisberger L.
Revenge Wears Prada: The Devil Returns).

OJuBHST KATETOPUUHO OTKAa3bIBAeTCs OT Mpej-
JIOXKeHUsI CBOEro )KeHWXa MpuexaTh, yKasbiBas
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Ha TO, YTO MPUCYTCTBHE MY>KUMUH MPOTUBOPEUUT
YCJIOBUSIM MEPOTIPHUSITHUS, a [I/IsT CMSITUEHUsT 0TKa3a
OHAa HCII0JIb3YeT amneyIsALUI0 K 9yBCTBAM.

IIpurnamenue — oTKas

B 6o/BLIMHCTBE MpOaHaIN3UPOBAHHbBIX TMPHU-
MepOB 0TKa3 OT MPUT/IALlIeHUsI BLIPaXKaeTCs TIOCpe-
CTBOM CCBIJTKY Ha UMEIOL[HeCs] T/IaHbL

“Oh, come with me, please? It’ll be so fun, I
promise. I’ll introduce you to some real hotties, Andy,
you’ll see. <...> Besides, it’s Marshall’s party — it’s
got to be great,” James crooned, leaning against my
desk as I checked my e-mail. <...>

“I would, you know I would, but I’ve had
these plans with my boyfriend tonight since before
Christmas,” I said. “We’ve been planning on going
out to a really nice dinner together for weeks, and
I canceled on him last time.”

“So see him after! Come on, it’s not every day
you get the chance to meet the single most talented
colorist in the civilized world, is it? <...> for chris-
sake — you can’t beat that. Say yes.” He squinted his
face into exaggerated puppy eyes, and I had to laugh.

“James, I’d really, really like to — I’ve never
even been to the Plaza. But I really can’t change
these plans. Alex made reservations at this little
Italian place right by his apartment and there’s no
way I can reschedule” (Weisberger L. The Devil
Wears Prada).

[manor mpoucxXoAUT MeXX/Ay KOJIeraMy, OHU
00IIatoTCs Ha COKpallleHHOW KOMMYHUKATHUBHON
JIUCTaHIIMU U 00palatoTCsa APYT K JPYTY 10 UMEHHU.
OTka3 DH/IU HEKaTerOpUYHbIN, OHA He UCII0J/Ib3yeT
«HeT» U TIBITAETCS] CMATYUTh OTKAa3, CChLIAsACh Ha
TIJIaHbI, KOTOPBIEe He MOYKeT U3MeHUTh. ['0BopsI 0 j1a-
Hax, DH/IM MbITaeTCs OBITH NCKPeHHeH 1 co00IIIaeT,
KaKye UMeHHO 3TO TjlaHbl. HecMOTps Ha kejlaHue
MOWTH Ha BeUepuHKY, IAe OyAyT NMpHUCYTCTBOBATh
W3BECTHBIE JII0U, DHAY CTABUT CBOU OTHOILIEHUS C
MOJIOZIBIM UeI0BEeKOM B ITPUOPHUTET.

PacripocTpaHeHHOM TaKTHKOM 0TKa3a C Iie/bIo
3aIUTUTH CBOE ITPUBATHOE IIPOCTPAHCTBO SIBJISIETCS
yKa3aHHWe Ha CBOW YYBCTBa, )KeJaHUs W TOTpeb-
HOCTH.

“Where are you staying — Nick and Ilsa’s?”

“No. I’'ve got a little place in Hammersmith” (the
first place that occurred to him, associated, now, with
homelessness). “Bedsit.”

“Oh Stick...come and stay with us!”

He had a fleeting vision of the all-blue spare
room, and Greg’s forced smile.

“Luce, I’'m happy where I am. I just want to get
on with work and be on my own for a bit” (Galbraith R.
The Cuckoo’s Calling).
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B naHHOM mpuMepe pa3roBOp MPOUCXOJUT
Mexay Opatom u cectpoii. Crpalik mpuberaet K
WMIUIMLIUTHOMY OTKa3y (Luce, I’'m happy where I
am), a TakKe TIPSIMO COODIIAeT 0 CBOUX JKeTaHUSX.
[laHHBIe TAKTUKU I103BOJISIOT OTKA3aThCS OT IpH-
rJiatneHust 6e3 UCTI0b30BAHUS «HET», UTO CII0CO0-
CTBYyeT COXpaHEHHIO OTHOIIEHUN 1 He BBI3bIBaeT y
CeCcTpbI UYBCTBA OOUBI.

B oduimansHoM 00IjeHUH 0TKa3 OT TpUIJIa-
IIIeHUsI COTIPOBOXK/IAETCSI U3BUHEHUEM.

“Miranda kindly requests your presence at a
dinner party this Friday evening.” <...> “Great, well
then it’s settled. Cocktails at seven, dinner at eight.”

Andy opened her mouth to respond, but no words
came out. After what felt like an eternity of silence,
Andy said, “I’m sorry, I won’t be able to make it this
Friday” (Weisberger L. Revenge Wears Prada: The
Devil Returns).

B ganHOM cuTyaluu OHU NPUXOJUTCST OTKa-
3aTh 4esioBeKy 0oJiee BBICOKOTO CTaTyca, O3TOMY
OHa ITPYHOCUT CBOM M3BUHEHUsI. DH/IY He IPUHHUMAaeT
TIpUTI/IallieHue, TTIOCKO/ILKY UyBCTBYET cebsi HEKOM-
¢opTHO B mpucyTCcTBUM MupaH/pbl, /s Hee Oosee
3HAUMMBIM SIBJISIETCS OLYIIeHHe CTIOKOHCTBUSI.

B cuTyanusix pa3HOCTaTyCHOro OOIeHUs
KOMMYHUKAHT C 60Jiee BEICOKUM CTaTyCOM MOXKET
JlaTh KaTeropuuHbI 0TKa3.

Gabriel Gibbins: Can we talk?

Professor Kieting: There’s nothing we can talk
about (How to Get Away with Murder).

[aHHBIN TIpUMep WIIOCTPUPYeT KaTeropuu-
HbII 0TKa3 0e3 0ObsSCHeHWs] MPUUYUH. AHHa/INU3a
Kutunr — npodeccop, I'abpuaas I'nbbuHC — CTY-
IIeHT, ChIH ee MIOKOoIHOTo My»ka. [Tpodeccop Kutuar
He/IBYCMBICIEHHO JaeT MOHSITh, YTO OHA He TOJILKO
ceifuac He XoueT pa3roBapuBaTh C I'abpuanem, a
BOOOI1]e UCK/IH0YaeT BO3MO)KHOCTB OOIL[eHHUs C HUM,
3asIBIsIsT 00 OTCYTCTBUU OOLIUX TeM JJ1s1 06Cyxae-
Husi. KaTeropnuHbIii 0TKa3 M03BOJISIET el 3alUTUTh
TIPUBATHOE TIPOCTPAHCTBO U OrPa/IUuTh ceOst OT He-
TIPUSTHBIX Pa3rOBOPOB U 00bSICHEHUH.

IIpoch6a — oTKas

OTBeuasi 0TKa30M Ha MPOCLOY, yUaCTHUKH 00-
IIIeHUsI MOT'YT UCTIO/Ib30BaTh TAKTUKY 0000IIIeHus.

Marty: What are you writing?

George: Stories. Science fiction stories about
visitors...coming down to Earth from other planets.

Marty: Get out of town! I didn’t know you did
anything creative. Let me read some! [[Ipomsizueaem
DYKy u 6epem cmpauybit]

George: No, no. I never let anyone read my
stories.

Marty: Why not?

HayyHbivi oTaen
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George: What if they didn’t like them? What if
they told I was no good? I guess it would be pretty
hard for somebody to understand (Back to the Future).

YYacTHUKU aHA/IU3UPyeMOl KOMMYHUKATHB-
HOU CUTyaLUy TIPUOIU3UTEIBHO OJJHOTO BO3pacTa,
a Tak)Ke O/HOTO ToJia M cTaTyca. MapTu oueHb
YIUBJIEH TeM, uTO JI>KOP/K MUIIET pacCKasbl, U Bbl-
pa’kaeT kejlaHHe TPOUYNTATh MX, 0OHAKO [I>KOpIK
He T03BOJIsseT U 3abupaeT cTpaHUIbL. J[>KOpPIXK
nipuberaeT K 0606111eHUI0, UTOOBI He 00HIeTH Cobe-
Ce/lHUKA CBOMM OTKAa30M, U MOSICHSIET, YTO HUKOMY
He pa3pelaeT uX UuTaTh. /151 6osblieii ybequrenb-
HOCTH JI>KOP/PK MPUAYMBIBAeT pa3Hble TPUUYNHBI
OTKas3a: CChIJIaeTCsI Ha TO, UTO pacCKas3bl MOTYT He
nonpaButbcst (What if they didn’t like them?), Goutcst
kputuku (What if they told I was no good?), ToBOpHT,
YTO OHU CJIMIIKOM CJIOXKHBI /17151 ToHuMaHnwus (I guess
it would be pretty hard for somebody to understand).
B urore oH 06MBaeTCs CBOEro: 3allUILaeT CBOE
MIpYBaTHOE TIPOCTPAHCTBO, ¥ Pe3YJ/IbTaThl eI0 TBOP-
YyecTBa OCTAOTCS MPU HEM.

B cutyanusax o¢punuassHOTO 0OIeHHsT KOM-
MYHUKAHTbI UCIOJIB3YIOT TAKTUKY yKa3aHUs Ha
HEBO3MO>KHOCTb BBITIOJTHEHUS TIPOCHOBI U TAKTUKY
W3BUHEHUsI, KOTOpasi MO3BOJISIET C/ie/iaTh OTKa3 Me-
Hee KaTeropuuHbIM.

He turned it over in his hand. “The crystal is
dilitheum. It’s very rare. See these notches here?
They suggest that this fits into a larger unit. The metal
itself is ... My God, I’ve never seen anything like it!”
His voice was charged with excitement. “Can you let
me have this for a few days? I would like to do some
spectrographic studies on it.”

“I’m afraid that’s impossible,” Robert said.

“But...”

“Sorry.” Robert took back the piece of metal
(Sheldon S. The Doomsday Conspiracy).

B npuBeserHOM ipuMepe PobepT, areHT CBP,
OTKa3bIBaeT Mpoeccopy U He OTAAeT eMy HeoObIu-
HBI MeTasul AJisl UcCiaeoBaHus. s cMArdeHus
OTKas3a OH UCIT0/Ib3yeT I’m afraid v TpUHOCUT CBOU
n3BUHEHUS. ETo perinku KpaTkue, UeTKUe, UCKITI0-
Yarolue ByCMBICJIEHHOCTb.

CogeT — oTKa3

CogeT mnpe/iosaraeT cjie/joBaHue JTMHUU T10-
BeJleHUs1, KOTOPYIO TOBOPSIUI CUMTaeT MpaBH/Ib-
HOU B Ompe/ie/ieHHON CUTyallUM U KOTOpasi MOXKeT
He COOTBETCTBOBATh ’KeJIaHWI0, HACTPOEHHIO WJTH
BO3MOXKHOCTSIM afipecata. OTKa3bIBasiCh OT COBETa,
afipecat 3alHIjaeT CBOe TPUBaTHOE ITPOCTPAHCTBO,
0CTaBJIsist IIPaBO Ha BbIOOP 3a COOOM.

OpfHOM M3 TaKTHK OTKas3a CJIeZloBaTh COBETY
SIBJISIETCS YKa3aHUe Ha OTCYTCTBHe He0OX0IMMOCTH.

JINHrBUCTUKA

“Oh, I see. You’re a bit—you look a bit pale. You
don’t think you could have done something serious,
do you? I could get a cab—maybe you should see a
doctor.”

“No need for that. Have we still got any of
those painkillers lying around?” (Galbraith R. The
Cuckoo’s Calling).

Appecar cunTaeT cBoe (pU3NUECKOE COCTOSTHHE
BIIOJTHE y/IOBJIETBOPUTEIBHBIM M YBEPEeH, UTO caM
CTIPaBUTCS C BO3HHUKIIEH 11po6ieMoH.

B kadecTBe TaKTHUKH 3alllUThl IPUBATHOCTH
MOYKeT BBICTYTIAaTh CChI/TKA HAa 00beKTUBHBIE 00CTO-
ATebCTBA, PEeTSITCTBYIOL[HE C/IeJIOBAHUIO COBETA.

At breakfast Walther said, “I think we should
take a vacation. It will be good for us to get away.”

“But, Walther, the children are too young to
travel.”

“I’m talking about the two of us.”

She shook her head. “I couldn’t leave them”
(Sheldon S. The Bloodline).

B mpuBefieHHOM NpuMepe ajpecar He MOKeT
T0C/IeZIOBaTh COBETY, TIOCKO/IBbKY /IeTH OYeHb Ma-
JIeHbKMe U HYXX/JalOTCSl B MaTepPUHCKOM 3abore.
JKeHII[MHA MTOHWMAET, UTO HE CMOKET YYBCTBOBATh
cebs1 CTIOKOWMHOW M OT/AbIXaTh, He 3Has, Kak OyayT
3ab0ThCA O ee JIETSIX B ee OTCYTCTBHE.

3acyKvBaeT BHUMaHUS TaKTHKA BCTPEUHOTO
BOIIpOCa.

ALEC: I think you should sell but I have an ax
to grind.

WALTHER: Why bother yourself with this?
You can go off anywhere you like and enjoy your
money (Sheldon S. The Bloodline).

B maHHOU cuTyaluy, BBIC/IYIIAB COBET, cobe-
CeIHUK 3a/laeT BCTPEUHBIHA BOMPOC U TpejJsiaraeT
oTBeTHbIN coBeT. T. B. HecTepoBa oTmeuaeT, uTo
BCTPEUHbII BOIPOC SIB/SIETCS] BTOP’KEHHEM B 30HY
TIpUBATHOCTH cobecequuKa [15, c. 61].

OTBeuyast Ha COBET OTKa30M, KOMMYHUKAHTBI
yacTo npuberaroT K capkasmy.

“You shouldn’t be calling me.”

She laughed. “You never used to worry about
things like that. Don’t tell me that Elizabeth has
tamed you already” (Sheldon S. The Bloodline).

XejeHa OTBeYaeT KOJTKUM 3aMeuaHueM Ha
coBeT Puica, HaMeKast Ha OTpUIIATeTLHOE BIIHSHUE
Onu3abert Ha ero nioBesieHue. V. B. Bupiok oTMeuaer,
YTO «0TKAa3 Ha COBET ITPaKTUUeCKH He IpelyCMaTpH-
BaeT ynotpebsieHre peueBbiX (OPMYJ U3BUHEHUS,
cokaneHus1, 6arofapHoOCTy U T.4.» [14, c. 114].

3anpoc uHopmanum — 0TKa3s

OTka3 oTBeuaTh Ha BOIMPOCKI INYHOTO Xapak-
Tepa BO MHOTMX CUTYaLsX BbIPA>KAeTCsI TIPSIMO.
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Mr. Trask: Now, can you tell me who did it?

Charlie Simms: No, sir, I can’t (Scent of a
Woman).

B manHom npumepe Yap/b3 OTKa3blBaeTCs
OTBEYaTh JUPEKTOPY, 3al[UIljas CBOUX OJHOK/IAC-
CHUKOB U CKPbIBasi ”HPOPMaAI[HIo 00 UX MOCTYTIKE.
[ns cMsiryeHMs 0TKa3a OH UCTIOb3YeT BeXK/IUBOe
obparijeHue sir ¥ Mofla/IbHBIH T1aro (can’t).

PacipocTpaHeHHBIM OTBETOM Ha 3aIpoC WH-
(bopMaLK TUYHOTO XapakTepa sIB/SIeTCs] KPaTKUi
otBeT “Nothing”.

George Wills, Jr: What did he say?

Charlie Simms: Nothing (Scent of a Woman).

Takoli OTBET CBHUZETEJbCTBYET O TOM, UTO
Yapsib3 He X0UeT paccKa3biBaTh [I>KOPAXKY 0 coziep-
JKaHWUU CBOET0 pa3roBopa C AUPeKTOPOM.

Elle oIHUM TUMUYHBIM MPSIMBIM OTBETOM Ha
JIUYHBIA UTH «HeyJ0OHbI» BOTTPOC SIB/ISIETCST ppaza
“It’s none of your business”, KoTopasi I03B0JIsSIeT KOM-
MYHHUKaHTy 0003HAUUTh I'PAHULILI CBOET0 INYHOTO
TIPOCTPAHCTBA.

“You and Cullen, huh?” You and the freak. I
guess, if a rich guy is that important to you...<...>

“That’s none of your business, Mike.”

Defensive. So it’s true. Crap. “I don’t like it.”

“You don’t have to,” she snapped (Meyer S.
Midnight Sun).

Besna npepeiBaeT 00U/ HbIe KOMMEHTapUH
Maiika OTHOCHUTETHFHO CBOMX JTUUHBIX B3aMMOOT-
HOIIIEHUH, ee OTBET 3BYUUT Pe3KO W YKa3bIBaeT Ha
6eCcTakTHOCTB 3a/1JaHHOT0 BOIIPOCA U MOC/IeIYIOIIEro
KOMMEHTapusl.

B psize cuTyaumii, HeCMOTpsI Ha TO, YTO He-
YMeCTHBIN BOIIPOC CTaBUT ajpecaTa B HEJIOBKOe
TI0JIOYKEHUE U BBI3bIBAET HETIPUSATHBIE SMOIUH, OH
TIBLITAETCST BEXK/TMBO OTKAa3aTh B TIPeIOCTAB/IEHUN
3anpaiivBaeMoi UHGpoOpMaIuu.

Professor Schmidt took the object in his hand,
and as he examined it, his expression changed.
“Where ... where did you get this?”

“I’m afraid I can’t say. Do you know what it is?”
(Sheldon S. The Doomsday Conspiracy).

Yrorpebaenue dpassl (I'm afraid) ykasbiBaeT
Ha TO, UTO jasiee OyJeT CKa3aHO UTO-TO HEMpU-
sITHOe nyisi cobecenHuka. Pobept cuuraet, uTO
He MOXEeT JIeJIMThCS CeKpeTHOU WHdopMaluei,
Kacaroleics paccyieloBaHus, U OTKAa3bIBaeT PO-
tdeccopy.

Bo MHOrux KOMMYHUKAaTUBHBIX CHUTYaLUSIX
cobeceJTHUK yXOQUT OT OTBeTa Ha MOCTaBJEHHBIN
BOITPOC.

“Yes, but this article is due on Friday and I
haven’t even begun editing it yet!” <...>

“Will you tell me what it’s about?”
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“Saturday,” she said, halfway out of the lounge.
“I’ll bore you with all the details then” (Weisberger
L. Revenge Wears Prada: The Devil Returns).

B fmaHHOM mpuMepe OTKa3 COMPOBO’K/AeTCS
obeljaHueM, UTO MO3BOJISIET CIVIAJAUTh HETIPUATHY IO
CUTYaLHIo.

CrneayeT OTMETUTh, UTO 00bEM CTaThH He TI0-
3BOJIsIET TIPOAHA/TM3UPOBATh BCE TAKTUKU 3aIUThI
TIPUBATHOT'O MMPOCTPAHCTBA IPU TIOMOIIM OTKa3a,
[I03TOMY CITUCOK TaKTHUK OTKPBIT JJIs1 OTIOJTHEHHUSL.

AHau3 SMIUPHUUYECKOT0 MaTepualia ro3B0JINI
BBLIZIEJTUTH CJIe/TyIOIINeE SI3bIKOBbIE CPe/ICTBA, Pean-
3yIOII1ie PACCMOTPeHHbIe TAKTUKH 0TKa3a:

— OTpuUllaTe/IbHAasE YaCTHI] — Not;

— OTpULiaTe/IbHbIE MECTOUMEHHUS — no, nobody,
no one, nothing, none, neither;

— yKa3aTe/ibHble MecTouMeHus — this, that,
these, those;

— CyIIeCTBUTebHbIe C CeMaHTHUKON MecTa —
boundaries, place, office, home, house, apartment;

— CYIIeCTBUTE/bHBIE C CEMAaHTUKOU BpeMeH!
— time, moment, tonight, Friday, Saturday, week,
month;

— CyleCcTBUTEIBHBIE, 0003HAYAOIHE TI/IAHBI U
HeobxoaMMOCTh, — plans, reservations, need;

— CYILeCTBUTe/IbHBIE, 0003HAYAOIIHEe KOMMY-
HUKaTUBHYI0 CUTYaLHIO, — Situation, mess;

— r1aroJibl, 0003HavaloIMe PeATIoUTeHUs], —
fancy, like, love, enjoy, prefer, want;

— T7arosibl, 0O03HavaroI[Me TIepeXXKUBaHUS, —
bother, worry;

— IJ1aroJibl, 0003HAvAIoII1e YIIpaBIeHUe CUTY-
ayued, — handle, try, reschedule, change, let, stop;

— IJIaroJibl, 0003HAYAOIIMe YMCTBEHHYIO Jies-
TeJbHOCTh, — know, understand, guess;

— TJIaTOJIBI, OTUCLIBAIOIINE PeUYeBOe TOBejie-
Hue, — talk, discuss, ask;

— MOJJa/IbHBIE [7Iar0/Tbl K UX 9KBUBAJIEHThI — Can,
could, be able to, should, have to;

— rpuJiaratesbHble, OMKUCHIBAIOL[He YYBCTBA U
¢usnueckue cocrossHus, — comfortable, uncomfort-
able, happy, unhappy, sad, triggered, tired;

— TIpuaraTebHbIe, ONHMCHIBAIOLIHE [T0BejeHIe
cobeceHUKa, — naughty, nosy;

— Hapeuusi-uHTeHcuuKaTopel — really, very,
extremely, highly, incredibly, very much, immensely,
clearly, especially;

— Hapeuwusi YaCTOTHOCTH — never, ever, forever;

— Hapeuwusi BpeMeHH — right now, already;

— yCTOWUMBBIe Bblpa)keHHUsI — on one’s own, ill
at ease, stay on top;

— peueBble hopMysbl coxkasieHUs — I’m sorry
but..., I'm afraid ..., unfortunately;

— MapKep BeXXJIMBOCTU — please.
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3aKnwyeHune

OTKa3 sBJsIeTCS] Ba’)KHBIM KOMMYHHUKaTHUB-
HBIM Cpe/ICTBOM, TI03BOJISIOLINAM 3alUIATh CBOE
JTUYHOE ITPOCTPAHCTBO WK JINUHOE IIPOCTPAHCTBO
TpeThux null. OTKa3 mnpejacraBiaseT coboil Bep-
6a/bHY0 HETATUBHYO PeaKIIUI0 Ha JIUPEKTHUBHbIE
WJTU KOMUCCHBHBIE BbICKa3biBaHUsA. OH MO3BOJISET
pery/iupoBarth YpoBeHb IOCTYTIA K IMUHOU UHPOP-
Malliy U yCTaHaBJWBAaTh I'PAHULIBI B OOIIeHUH,
3alUIIaTh [PaBO Ha BEIOOP Apy3eli, pojia 3aHATHH,
MecTa JKUTeJbCTBA, TTPAaBO Ha CBOE MHEHUEe WJIU
OTHOIIIeHUE K YeMy-Tu00.

OTKa3 C LeJbI0 3aIUThI JIMYHOTO TTPOCTpaH-
CTBa peayinu3yeTcs B CJIeAYIOU[HUX ITparMaTUdeCcKux
rapax: TpejJjio)KeHWe — 0TKa3, MpUrJalieHue —
0TKa3, rnpocbba — 0TKa3, COBET — OTKa3, 3arpoc
“H(OpMaLUK — OTKas.

OTKa3 OT NpeAsOKeHUN BbIpa’kaeTcsi MPH
TIOMOIIU CJIeIYVIOIIUX TaKTUK: yKa3aHUs Ha CBOU
YyBCTBA U O’KUIaHUSI, CCBIIKU Ha PU3NUYEeCKOe CO-
CTOSTHUE, CCBIJIKM Ha HAarpy3Ky Ha paboTe, CChLIKU
Ha HEeTo/[XO/IsIIIee BPeMsi, CChIIKU Ha 00beKTHBHbIE
YCJIOBUSI WU TIPaBUJjia, KOTOPble HEOOXOUMO CO-
OTFO/IATh.

OTKa3 OT MpUTJIalleHus peaau3yeTcs mocpe/-
CTBOM CCBITKY Ha UMETOIIHeCs TIaHbl, YKa3aHUs Ha
CBOM UyBCTBa, JKeJIaHUS U TIOTPeOHOCTH, TAKTUKHU
W3BUHEHUS, yKa3aHUs Ha OTCYTCTBUE OOIMMUX TeM
pasrosopa.

OTBeT 0TKa30M Ha ITPOCLOY BhIpa’kaeTCs MpH
TIOMOIIIM TaKTUKU 0000IeHNs, YKa3aHUsA Ha He-
BO3MOXHOCTb BBITIOJIHEHUS] TTPOCBOBI U TAKTUKHU
W3BUHEHUS.

OTkas cieoBaTh COBETY Bepbanu3yercs Ta-
KUMU TaKTHKaMH, KaK yKa3aHUe Ha OTCYTCTBUE
HeoOXOJMMOCTH, CChIJIKA Ha 00LeKTUBHEIE 00CTO-
ATEILCTBA, MPEeMSTCTBYIOLHE C/Ie/IOBAaHUIO COBETa,
BCTPEUHbII BOIPOC, CapKa3M.

OTka3 oTBeuaTh Ha BOITPOCKHI TUYHOTO Xapak-
Tepa BO MHOTHX CHUTYaLUsIX BLIPA>KaeTCsl MPSIMO,
a TakyKe MPH MOMOIITM YX0Za OT OTBETA U TAKTUKHU
obermraHusI.

AHanu3 auanoruyecKux eUHCTB TI03BOJIUJ
YCTaHOBUTD, UTO B aHTJIUHACKOM sI3bIKe HapsAy C
OCHOBHBIMU Cpe/ICTBAMU BBIPa’Ke€HUsI 0TKa3a no u
not MUPOKO UCTIONB3YIOTCS CrIe[yIOIINe SI3bIKOBbIe
CpeZCTBa: OTpUllaTeIbHbIe MecToMMeHUs (nothing,
none, etc.); ykasaTteabHble MecTouMeHus (this, that,
etc.); CyleCcTBUTe/bHbIE, 0003HAUAIOIIEe TPAaHU-
116, MecTo U BpeMs (boundaries, place, Friday,
etc.); CylLleCTBUTe/IbHBIE, 0003HAUAOIME T1/IaHbI
¥ KOMMYHHUKAaTHUBHYIO CUTyaluio (reservations,

JINHrBUCTUKA

mess, etc.); T/1aroJibl, BbIpa>Karollrie IpeJIoYTeH s
(want, love, etc.) u nepexxuanus (bother, worry);
ry1arosel, obo3HavalMe yrnpaBjaeHUe CUTya-
uueit (reschedule, change, etc.) © yMCTBEHHYO
nesATenbHOCTH (understand, guess, etc.); TaroJibl,
onuchIBawIMe peyeBoe noBejeHue (discuss, ask,
etc.); MOJanbHbIe TJarojbl U UX KBUBAJIEHTHI C
oTpuLiaTeIbHOM yacTuLent (can’t, couldn’t, be able
to); mpusaraTesibHble, OMUCHIBAIOIMe YYBCTBA U
¢du3nueckoe coctossHue (uncomfortable, tired, etc.),
a Tak)ke KOMMYHUKaTUBHOe ToBefieHUe (naughty,
nosy); Hapeuusi-uHTeHcUpUKaTtopsl (really, highly,
etc.), Hapeuusi YaCTOTHOCTH (never, ever, etc.) U Bpe-
MeHH (right now, already); ycTolurBbIe BbIpakeHUst
(on one’s own, etc.); peueBbie (HOPMYJIbI COXKaEHUS
(Pmsorry but..., I'm afraid ..., etc.), a Tak)Xe Mapkep
BeXXTUBOCTH (please).

[MTonyueHHBIe pe3y/IbTaThI ITPeJIararoT HOBBIH
B3IVIsIJ, HA MTparMaTuuecKue acleKThl Auanioruue-
CKOT'0 B3aUMO/IeHiCTBYS ¥ 000TalI[at0T MIOHUMaHue
TaKTUK 00ecrieueHus MPUBATHOCTHU B aHIJIOS3bIU-
HOM peueBOM B3auMojeicTBuu. IlepcriekTuBa
WCC/Ie/JOBaHUsI COCTOUT B U3yUeHUU KOMMYHHKa-
TUBHBIX TaKTUK OTKa3a Ha MaTepuasie PyCCKOTO
sI3bIKa U YCTAaHOBJIEHUU KYJIBTYPHBIX Pa3auuuil B
BOCIIPUSITUU JTUYHOH Cepsl.
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